LIST OF SESSIONS - CIEMB 2025

November 27, 2025

Session 1: BUSINESS & ADMINISTRATION

Room 502 - Level 5, Building A2
Chairs: Assoc.Prof.Dr. Ha Son Tung and Assoc.Prof.Dr. Nguyen Thi Phuong Linh
Secretary: Dr. Chu Tuan Vu

Order Code Authors Corresponding Email Paper's Title
Cloud-Based A ting Inf tion Syst ’
Huynh Van Thach huynhvanthach1903@gm .o‘u ase ccouh ing fnforma ‘|on ‘YS éms
1 2025_033 . ) ) . Digital Transformation, and Sustainability in
Binh Duong University ail.com . )
Vietnamese Manufacturing SMEs
Tran Thi Thu Huyen
Vu Thi Tuvet Ma\: Provincial Competitiveness Index (Pci) And
2 2025_059 v ) thuhuyen@neu.edu.vn Financial Performance: Evidence From
Nguyen Hoang Hieu . ;o
. . ) ) Vietnam’s Private Sector
National Economics University
Nguyen Huy Hoa
Nguyen Van Hoa . .
) ) . Knowledge And Digital Technology Co-Creation:
University of Economics - Technology for .
K X A Governance Mechanism Framework For
3 2025_151 |Industries nhhoa@uneti.edu.vn . i L. K
. University-Digital Technology Enterprise
Nguyen Tien Trung . )
o X i Collaboration In Vietham
Hanoi University of Science and
Technology and The University of Sydney
Nguyen Ngoc Son
Pham Minh Anh The Impact Of Green Organizational Capabilities
4 2025 152 Le Thu Hang sonnn@neu.edu.vn On Green Innovation In Indirect Su;?ply Chain
- Nguyen Thanh Truc Management: A Case Study Of Lg Display
Nguyen Thanh Thao Haiphong, Vietnam
National Economics University

10:30 - 12:30

Session 2: Economic Development & Social Issues 1

Room 501 - Level 5, Building A2

Chairs: Prof.Dr. Dinh Duc Truong and Assoc.Prof.Dr. Ngo Thi Phuong Thao
Secretary: Dr. Nguyen Thi Lan Anh

Order Code Corresponding Email Paper's Title

Nguyen Minh Trang
Trinh Ngoc Hoai Anh Sustainable Architectural Development in

1 2025_096 |Diplomatic Academy of Vietnam trangdav@gmail.com Vietnam: Green Buildings and the Challenges of
Tran Bao Long Urbanization
Marianapolis International School
Hoang Van Hoan
Ho Chi Minh National Academy of Politics . Digital Land Governance in the Socialist-

2 2025_040 hoanhvct@gmail.com X :
Hoang My Nguyen Trang Oriented Market Economy: The Case of Vietnam
VinUni University
Phung Mai Lan
Thuyloi University . - . .

R Potential for CO2 Emission Reductions in the

Khac Minh Nguyen L X

3 2025_123 . ) lanpm@tlu.edu.vn manufacturing industry across Vietnamese
Thang Long University )

Provinces
Nguyen Thuy Trang
Thuyloi University
Hy Chung Dai
Phuong Quynh Phuc Nguyen Public Preferences for a Fossil-Fuel Vehicle
g Quy . Uy phuongnpgsws00252 @fpt .

4 |2025_050 [Tam Thanh Thi Nguyen eduvn Phase-Out in a Motorcycle-Dependent
Swinburne Vietnam — FPT University B Megacity: A Discrete Choice Experiment in Hanoi
Hanoi Vietnam
To Van Tuan

5 2025 098 Nguyen Minh Trang trangnm.qtc@vimaru.edu. |Carbon Credit Markets: International Lessons

- Do Manh Toan vn for Viet Nam

Vietnam Maritime University

10:30 - 12:30




Session 3: Economic Development & Social Issues 2

Room 501 - Level 5, Building A2

Chairs: Assoc.Prof.Dr. Vu Cuong and Assoc.Prof.Dr. Le Quang Canh
Secretary: Dr. Le Quy Duong

Order Code Authors Corresponding Email Paper's Title
T N
rtcmg guyen The Role of Social Capital in Subjective Well-
Minh Tuan Le X
1 2025_089 . thutrang@neu.edu.vn being across Urban and Rural Contexts:
Theu Dinh i R
. i . X Evidence from Vietham
National Economics University
Nguyen Dang Tue
Nguyen Hoang Lan
Le Thi Bich Loan Understanding barriers to retirement planning
2 2025_007 |Hanoi University of Science and Technology linhhua91@gmail.com among industrial zone workers in Vietnam: A
Hua Phuong Linh Qualitative study
University of Language and International
Studies, Vietnam National University
Tran Hong Nhung The Weaponization of Friendship: How
3 2025_097 |Duong ThiHoa nhungmkt@neu.edu.vn Businesspeople Transform Bribery into a
National Economics University Corrupting Moral Bond
Huynh Thao Nguyen
Neuyen Thu Trang thutrang@hcmussh.edu.v |"Dong Nai paradox" in Digital Transformation:
4 [2025_061 |The University of Social Sciences and & DA . & p g '
. . . . . A Triple Helix Approach
Humanities, Vietnam National University
— Ho Chi Minh City
Nguyen Thi Thuy Hon
LegT::u Tien v & lethuytien92.edu@gmail.c Safety Participation and Monitoring as Key
5 |2025_042 ) .y y ’ 8MaLC 1 brivers of OSH: Insights from Hai Phong
Bui Thi Thanh Nga om )
. i . . Industrial Zones
Vietnam Maritime University

13:30 - 15:30

Session 4: Education & Human Resources 1

Room 508 - Level 5, Building A2
Chairs: Assoc.Prof.Dr. Pham Thi Bich Ngoc and Dr. Tran Huy Phuong
Secretar,

: Dr. Pham Huong Quynh and MSc. Nguyen Huy Trung

Order Code Authors Corresponding Email Paper's Title
Ngoc Hien Nguyen
Dieu Linh Ha Occupational Health for Garment and Textile
1 2025_002 hoanghue@neu.edu.vn
- Thi Hue Hoang ghue@ Workers in Vietnam
National Economics University
Tr?n Thi H.ong Nhung The Dual Impact of Work - Family Conflict and
Trieu Le Gia Khanh . . . .
2 2025_008 . . nhung.tran@vnuk.udn.vn [Enrichment on Balance Satisfaction: Evidence
VINUK Institute for Executive and Research .
. o from Vietnam
Education, the University of Danana
Nguyen Dinh Bau Imple_menting Al as.a Means of Tgachin.g amfl
3 2025_148 . ) ) ) baund@neu.edu.vn Learning ESP at National Economics University
National Economics University L
(Hanoi, Vietnam)
Truong Thi Phuong Anh Linking Servant Leadership to Frugal Innovation
4 2025_158 [Pham Ngoc Duy anhttp@vimaru.edu.vn Capability: The Mediating Role of
Vietnam Maritime University Multidimensional CSR
N Ph Mai
guyen .uong. al Innovate Or Perish? How Artificial Intelligence-
Nguyen Thien Vinh . . . , .
mai.phg.nguyen@gmail.co [ Driven Stressors Shape Employees’ Innovative
5 2025_031 ([Nguyen Le My . .- .
] m Work Behaviors Through Digital Resilience And
Chu Viet Anh .
. i . X Job Insecurity
National Economics University

10:30 - 12:30




Session 5: Education & Human Resources 2
Room 508 - Level 5, Building A2

Chairs: Assoc.Prof.Dr. Pham Thi Bich Ngoc and Dr. Tran Huy Phuong
Secretary: Dr. Pham Huong Quynh and MSc. Nguyen Huy Trung

Order Code Authors Corresponding Email Paper's Title
. Education Expenditure and Gender Bias in
Nguyen Hoai Son X . i
1 2025_078 . ) ) ) nhson@neu.edu.vn Vietnam: An Empirical Approach Using a Two-
National Economics University
Part Hurdle Model
pham Thi Thanh Nhan . The Impact of Digita.l HurT\an Resourc'e .
nhan.dhktqd83@gmail.co [Management on University Lecturers' Teaching
2 2025_117 |Ngo Quynh An e
. i . X m and Research Performance: The Mediating Role
National Economics University .
of Organizational Trust
Sureerat Sumree Trends in Human Resource Management for
) sureerat.nwmy@g.swu.ac. | _ . . :
3 2025_087 ([Phichak Phutrakul th Private Sector Employees in Thailand under An
Srinakharinwirot University Aged Society: A Systematic Literature Review
Hoang Thi Hue
Hoang Linh Anh
Le Huy Hoang The Impact of green human resource
4 |2025_088 [Hoang Phuong Huyen hoanghue@neu.edu.vn management on environmental performance in
Nguyen Tuan Phong Vietnamese enterprises
Pham Ngoc Thai
National Economics University
Nguyen Van Thuy Anh The association between Employee Satisfaction
5 2025_101 |Nguyen Ho Nam thuyanhnv@neu.edu.vn  |with Al support and Job Performance: Evidence
National Economics University from commercial banks in Vietnam

13:30 - 15:30

Session 6: Education & Human Resources 3
Room 510 - Level 5, Building A2

Chairs: Assoc.Prof.Dr. Vu Thanh Hung and Dr. Hoang Thi Hue
Secretary: Nguyen Hoang Minh

Order Code Authors Corresponding Email Paper's Title
Dang Minh Hang
Vietnam Japan University, Vietnam National
University
Hao Anh Ng.uyen' Dangminhhang511@gmail An. Empirical Study In Vietnam On Trait
1 2025_094 |Waseda University Mindfulness And Work Performance: The
Kodo Yokozawa -com Mediating Role Of Cognitive Reappraisal
Yokohama National University
Mai Anh
International School, Vietnam National
ﬁﬁuyersz I?jor,‘g An_h The Impact Of Knowledge Management Process
2 2025_083 Ngzr;zncl;ni Tﬁ’;::lty anhnth@thanglong.edu.vn|On Research And Publication And International
VNU = School of Business and Management Affairs Performance In Vietnamese Universities
Rey Y. Capangpangan
Rosemarie Cruz-Espafiol
G{‘aduate S,ChDOI ofBusiness,. Uni\./ersity of the Exploring the Adoption of Agile Methodologies
3 2025 131 Visayas; Mindanao State University at Naawan |rey_capangpangan@uv.ed in Research and Development Management
- Arnold C. Alguno u.ph . . o
Graduate School of Business, University of the in the State Universities
Visayas; Mindanao State University-lligan
Institute of Technology
Ngo Kim Phuong
Nguyen Van Dai
Deo Thi Thuy
Nguyen Thuy Linh Qualitative investigation for post-graduate
4 12025_023 [Doan Nguyen Tuan Anh phuongnk@neu.edu.vn program participation intention: Insights from
Thai Thi Thu Huyen Vietnamese case studies
Trinh Nguyen Nhat Minh
Tran Tra My
National Economics University
Pham Thi Thu Hien Researching Factors Impact On Digital
5 2025_029 |Dainam Unviversity hienptth@dainam.edu.vn [Transformation In The Sector Of Private
Ph.D candidate Foreign Trade University Universities In Vietnam

10:30 - 12:30




Session 7: Finance & Banking 1

Room 511 - Level 5, Building A2
Chairs: Assoc.Prof.Dr. Do Hong Nhung and Assoc.Prof.Dr. Do Hoai Linh
Secretary: Dr. Tran Thi Thu Hien and Dr. Khuc The Anh

Order Code Authors Corresponding Email Paper's Title
The Nexus Between Market Signals and Stock
Nguyen Duy Tuan . . . .
1 2025_048 . . L tuannd@neu.edu.vn Price Informativeness: Empirical Evidence from
National Economics University . L
Mergers and Acquisitions in Vietham
Nguyen Thi Tinh
Bank for Investment and Development of Datafication In Esg Practices To Meet
2 2025_084 |Vietnam (BIDV) pt_quang@neu.edu.vn International Disclosure Standards In
Phung Thanh Quang Vietnamese Commercial Banks
National Economics University
Vu Anh Quan Assessing the Loan Loss Provisioning for Non-
3 2025_032 |Do Thanh Huong vuanhquan@apd.edu.vn |Performing Loans in Vietnamese Joint-Stock
Academy of Policy and Development Commercial Banks
. Cross-Stock Predictive Power and Feature
Tran Thi My Tam . . .
4 12025_037 . . tam9810@cau.ac.kr Selection for Stock Price Forecasting in the
Chung-Ang University
KOSPI 200 Market
An empirical analysis of the Adaptive Market
Hoang Duc Manh H ot:esis b Mayrkov Switchin pand GARCH
5 2025_049 ([Nguyen Thi Thao manhhd@neu.edu.vn vp ) v ) g
. . ) ) models: Evidence from the Vietnamese stock
National Economics University market

10:30 - 12:30

Session 8: Finance & Banking 2
Room 512 - Level 5, Building A2
Chairs: Assoc.Prof.Dr. Le Duc Hoang and Assoc.Prof.Dr. Ha Hong Hanh
Secretary: Dr. Tran Phi Long and Dr. Le Ngoc Thang

Order Code Authors Corresponding Email Paper's Title
Exploring the Role of Financial Literacy and
PEL MICO A. GONZALES FinTech Engage-ment in Shaping Early
! 2025_016 University of the Visayas fad-treasury@uv.edu.ph Investment Behaviors: Evidence from Filipino
University Students
Dang Thu Ha
International School, Vietnam National Research on the impact of the acquisition and
2 2025_041 |University hadt@vnuis.edu.vn liquidation of fixed assets on the efficiency of
Dang Thao Hien fixed asset use in enterprises
Viet Tri University of Industry
Hoang Thi Hong Ngoc
3 2025153 -Il\-lrgaunyeMr:r"l'hrJnu;Eien Pr:]oangngoc.hhn@gmail.co ;Aprl)Empirical Study of Firm Performance after
Ta Thu Phuong
National Economics University
Phan Huu Nghi
SzlJ:;:;_T_ﬁ:n'\gﬂy The Role Of Digital Transformation In Mitigating
4 2025_146 Luu Thanh Tang nghiph@neu.edu.vn Stock Price Crash Risk: Evidence From Listed
Nguyen Kien An Companies In Vietnam
National Economics University
Pham Huy Hung
Hanoi University of Natural Resources and .| The Impact of IFRS Adoption and the
2025_109 |Environment r:jﬂhuyhung0302@gma| Moderating Role of the Provincial Institutional
Tran Manh Dung ’ Environment on Firm Value in Vietnam
National Economics University

10:30 - 12:30




Session 9: Finance & Banking 3
Room 511 - Level 5, Building A2
Chairs: Assoc.Prof.Dr. Le Thanh Tam and Assoc.Prof.Dr. Phung Thanh Quang
Secretary: MSc. Nguyen Thi Ngoc Diep and MSc. Vu Nguyet Anh

Order Code Authors Corresponding Email Paper's Title
Nguyen Ngoc Khanh Linh Investment and firm value: The Moderating role
1 2025_022 Uy & o . linh.nnk@tmu.edu.vn . €
Thuong Mai University of sustainable growth rate
Tham. Pham Thi Hong
Huy. Nguyen Quang . . . .
. . Yield Curve Modeling with Coupon-Bearing
Diep. Trinh Ngoc .
2 2025_134 thamtkt@neu.edu.vn Government Bonds: An Empirical Study of
Trung. Le Quoc X
. . Vietnam
Hieu. La Minh
National Economics University
Nguyen Thi Quynh Loan
Ha Kieu Oanh
National Economics University The Influence of Corporate Culture on Trade
3 2025_081 ([Ngo ThiHaiAn loanntg@neu.edu.vn Credit Provision: The Roles of Firm Size and
VINU University of Economics and Busines Financial Constraints
Bui Do Van
National Economics University
Duong Thuy Ha
Nguyen Tuan Anh
Tran Thi Thuy Dung nguyentuananh@neu.edu. [Financial Reporting Quality and Access to
4 2025_149 [Nguyen Minh Chau vn; Capital: A Study of Listed Companies on the
National Economics University anhnguyensbf@gmail.com |Vietnam Stock Exchange
Le Viet Phuong
Viettel Business Solutions Corporation
Nguyen Hoang Oanh Asymmetric Effects of VND/USD Exchange Rate
5 12025_067 [Nguyen Ngoc Tu oanhnh@neu.edu.vn Fluctuations on Inflation in Vietnam: Evidence
National Economics University from a NARDL Approach

13:30 - 15:30

Session 10: Innovation & Entrepreneurship
Room 512 - Level 5, Building A2

Chairs: Assoc.Prof.Dr. Do Thi Dong and Assoc.Prof.Dr. Do Huong Lan
Secretary: MSc. Pham Thanh Van

Order Code Corresponding Email Paper's Title
. . Innovation and a firm’s ESG Controversy:
Triet Le triet.le@postgrad.otago.a X K
1 2025 011 i . various effects of green and conventional
- The University of Otago c.nz . .
innovation
Digital knowledge management capabilities
) 2025 064 Vu Hiep Hoang hvhiep@bsneu.edu.vn; drive innovation performance in Vietnamese
- National Economics University hiephoang@neu.edu.vn  [manufacturing firms: Evidence from Resource
Orchestration Theory
Vu Hung Dang
Thong Nhut Nguyen
’z\/” .Glan.g: University, Vietnam National Inspiring Entrepreneurs: The Role of Lecturers
3 2025_119 niversity dhvu@agu.edu.vn and Courses in Developing Students’ Self-
Long Thanh Nguyen . > .
Tra Vinh University Efficacy and Entrepreneurial Intentions
Tuatul Mahfud
Balikpapan State Polytechnic
Nguyen Xuan Hung
Nguyen Duc Nhat Anh Al Capabilities And Digital Capabilities In
N Linh Chi Fostering Firm Performance In The Digital
4 2025 120 guyen. n : hungnx@neu.edu.vn J L g
- Tran Thi Hong Nhung Economy: The Mediating Role Of Business
La Huy Hoang Model Innovation
National Economics University
Tran Lan Huong
:fuye;‘h&lanh Chi Foreign Technology Licensing And Firm
am Thj Loan . . .
5 2025_140 ’ ! chink@neu.edu.vn Innovation In Europe: The Moderating Role Of
Dao Tran Ha My
Hoang Thu Phuong R&D
National Economics University

13:30 - 15:30




Session 11: Law
Room 513 - Level 5, Building A2
Chairs: Assoc.Prof.Dr. Tran Van Nam and Dr. Tran Thi Hong Nhung
Secretary: MSc Khanh Linh and MSc Pham Duc Chung

Order Code Authors Corresponding Email Paper's Title
| 2025_009 Trang .ThaTng L9ng ' . ttlong@hcmulaw.edu.vn Artificial Int.elligence And Competition Law:
Ho Chi Minh City University of Law From Algorithm To Regulatory Responses
. Trends In Hybrid Mediation-Arbitration For
Tran Le Thien Ngan . . .
2 2025_052 . ] o ngantlt@neu.edu.vn Commercial Disputes: Australian Experience
National Economics University L .
And Implications For Vietnam
Vu Minh Chau Balancing Ex-Ante and Ex-Post Regulation:
3 2025_058 |FPT University chauvm4@fe.edu.vn International Experiences and Implications for
Phd Candidate at University of Law -VNU Vietnam's Legal Framework
Right To Establish And Join Workers'
4 2025 095 Dao Vu Quang Huy Daovuquanghuy@gmail.co|Representative Organizations Under Convention
- Hanoi Metropolitan University m No. 87 Of The International Labour Organization
And Compatibility Of Vietnamese Labour Code

13:30 - 15:30

Session 12: Macroeconomics & International Economics 1

Room 514 - Level 5, Building A2
Chairs: Assoc.Prof.Dr. Le Thanh Ha and Dr. Nguyen Viet Hung
Secretary: MSc. Ngo Thu Hang

Order Code Authors Corresponding Email Paper's Title
a
Neuyen Thanh Luan thanhluanbdbp@gmail.co -I[nsm??er;z:—zzzseze(::::oor:y i?]v\ii(effr:i;?n? From
1 2025_006 |Institute of Science and Judicial ] . . . .
m perception to practice and some orientations in
supplement
the new context
Chin-Hong Puah
Meng-Chang Jong Carbon Emissions and Economic Drivers in
2 2025_104 |Universiti Malaysia Sarawak chpuah@unimas.my Kalimantan:
Emi Roslinda New Evidence from ARDL Bounds Testing
Universitas Tanjungpura Pontianak
Emmanuel L. C. VI M. Plan
Nguyen Duc Thanh
Nguyen Dang Thuy Linh Textual analysis to measure ESG disclosure from
3 2025_075 |[Kieu Diem Huong emmanuelplan@hsb.edu.v Vietnamese annual reports: a methodological
Nguyen Thi Hang Nga n study
Hanoi School of Business and
Management, Vietnam National University

10:30 - 12:30

Session 13: Macroeconomics & International Economics 2
Room 513 - Level 5, Building A2

Chairs: Prof.Dr. Le Quoc Hoi and Dr. Nguyen Bich Ngoc
Secretary: Dr. Do Quynh Anh

Order Code Authors Corresponding Email Paper's Title
Tran Hong Ngoc Promoting Gold Jewelry Exports in Vietnam:
1 2025_077 |[Nguyen Ngoc Khanh Mai ngocth@neu.edu.vn Policy Gaps and Lessons from International
National Economics University Practice
Tran Khanh Hung Cao
University of Science, Vietnam National
University Ho Chi Minh City
Hoang Anh Thu Dang . . . .
Vietnam-Russia Energy Relations And Economic
2 2025_021 |University of Social Sciences and Humanities, hungnx@neu.edu.vn i . gy
) . L Security: Analysis Based On The 4a Model
Vietnam National University
Long Tran Trong Vu
Xuan Hung Nguyen
National Economics University
Empirical Analysis of the Effects of International
Nguyen Van Cong . .
3 2025_115 . i i i congvn@neu.edu.vn Trade on Economic Growth: An Evidence for
National Economics University X
Vietnam
Vu Thi Tuyet Mai
Nguyen Thi Phuong Thu uantifying the Gig Economy through the
4 2025_142 guy & thunp@neu.edu.vn Q . Y g ) & y &
Pham Thu Thuy Sustainability Window (SuWi) Approach
National Economics University

10:30 - 12:30




Session 14: Macroeconomics & International Economics 3
Room 514 - Level 5, Building A2

Chairs: Assoc.Prof.Dr. Le Thanh Ha and Dr. Nguyen Viet Hung
Secretary: MSc. Ngo Thu Hang

Order Code Authors Corresponding Email Paper's Title
N Thi Hai Y
| 2025 144 Ngﬁy:: Th: Na:)cel-rl‘a ennh@neu.edu.vn Impact of Global Financial Market Risks on
- & y & . o y D Vietnam’s BOP and Real Estate Market
National Economics University
o The Application of Artificial Intelligence in
Dam Thi Hien . . . .
2 2025_020 ) hiendt@apd.edu.vn Enhancing Labor Productivity and Transforming
Academy of Policy and Development ) . )
Growth Models in Developing Countries
Tran Khanh Hung Cao
University of Northamptony
Hoang Kim Duyen Nguyen
University of Economic Ho Chi Minh City
Khanh Linh Ph
anh tin am Application Nash Equilibrium In Researching The
Ernst & Young Vietnam ) . .
. Correlation Between Fiscal Policy And Monetary
3 2025_155 [Hoang Anh Thu Dang ca030102001@gmail.com .
i X | i Policy Based On Game Theory: A Case Study In
University of Social Sciences and )
L . . i . Vietnam 2025
Humanities, Vietnam National University
Xinh Le Thi
Foreign Trade University
Tan Hung Van Nguyen
National Economics University

13:30 - 15:30

Session 15: Marketing 1

Room 515 - Level 5, Building A2
Chairs: Prof.Dr. Nguyen Thi Tuyet Mai and Dr. Nguyen Hoang Linh
Secretary: Dr. Nguyen Bao Ngoc and MSc. Nguyen Minh Hoa

Order Code Authors Corresponding Email Paper's Title
Building Sustainable Loyalty in Emergin
Vu Xuan Truong Marketh' A Triangular l\\/llodzl of Di itil ¢
1 2025_012 ([Nguyen Thi Thanh Nga truong.vx@tmu.edu.vn T g . g
L . Transformation, Green Branding, and Brand
Thuongmai University .
Trust in Vietham
Pham Duc Dang Factors influencing green consumption
Pham Thi Hoan Nguyen hamducdang@dntu.edu.
2 2025_030 g' v P e@ intention and behavior: Empirical evidence from
Faculty of Economics - Management, vn )
. ) ] the viethamese market
Dong Nai Technology University
. Impact of digital marketing channels on the
Thi Bich Phuong Nguyen
3 2025_093 ) ) g Neuy phuongntb35@fe.edu.vn [intention to enroll in vocational education
FPT University
programs
Doan Le Minh Thao
Bui Anh Tuan .
. X The role of positive moral norm and
Nguyen Thi Tuyet Mai . . . -
4 12025_072 ) L tuyetmaisdh@neu.edu.vn |environmental concern in predicting green
Teesside University . .
. . purchase intention
Hanoi-Hung Yen Joint Stock Company
National Economics University
Hy Chung Dai X .
R Consumer Preferences for Electric Vehicles
Anh Minh Hoang hydcsws00482 @fpt.edu.v R R X
5 2025_080 R R i X Aesthetic Design and Technology: A Discrete
Swinburne Vietnam — FPT University n . K .
L. Choice Experiment in Vietnam
Hanoi Vietnam

10:30 - 12:30




Session 16: Marketing 2

Room 516 - Level 5, Building A2

Chairs: Assoc.Prof.Dr. Nguyen Vu Hung and Dr. Le Thi Thu Mai
Secretary: MSc. Do Minh Diep

Order Code Corresponding Email

Paper's Title

Tien-Dat Nguyen
Yu-Chieh Chou
Chih-Chin Liang tiendat399127 @gmail.co
National Formosa University m

The-Tuan Tran

University of Transport Technology

1 2025_035

The Road to Smarter Customer Service:
Adoption Dynamics of Al Chatbots in E-
commerce

Viet Dung Nguyen
Thi Han Nguyen
Huong Giang Dao
2 2025_100 [Thu Ngan Phan dungnv@ptit.edu.vn
Thi Hanh Nguyen

Posts and Telecommunications Institute of
Technology

Effects Of Sensory Marketing On The Revisit
Intention To Informal Learning/Working Spaces
Of Generation Z In Vietnam

Nguyen Quoc Hung
Nguyen Hien Nhi
Tran Ngoc Trung

3 2025_156 |[Tran Thanh Hai hunggn@neu.edu.vn
Luong Thu Huong

Luu Thanh Tang

National Economics University

Consumer Sentiment toward Low-Carbon
Products in Vietnam: An Aspect-Based Social
Media Analysis

Quyet-Tien Nguyen
Thuong Thi Kim
Ha-Vi Pham

FPT University

4 2025_138 TienNQ15@fe.edu.vn

Parasocial Breakup and Its Consequences for
Eco-Friendly Consumption: The Roles of
Congruence, Credibility, and Environmental
Concern

10:30 - 12:30

Session 17: Marketing 3

Room 515 - Level 5, Building A2

Chairs: Prof.Dr. Nguyen Thi Tuyet Mai and Dr. Nguyen Hoang Linh
Secretary: Dr. Nguyen Bao Ngoc and MSc. Nguyen Minh Hoa

Order Code Authors Corresponding Email

Paper's Title

Hoang Phuong Dung
Do Thi Huyen Trang
Tran Thanh Hai

1 2025_143 |Nguyen Thi Huong Dung dungph@neu.edu.vn
Nguyen The Anh

Pham Thuy Hang

National Economics University

Determinants of consumers’ perceived
greenwashing and its behavioral outcomes

Lai Doan Anh Tuan

H Vi Uni ity of Ho Chi Minh

2 2025_133 ung uo.ng niversity of Ho Chi Min tuanlda@dhv.edu.vn
Nguyen Kim Quoc Trung

University of Finance — Marketing

The Impact Of Ai Personalization On
Multidimensional Brand Loyalty: The Mediating
Role Of Satisfaction And Psychological
Ownership In Online Education

Quyet-Tien Nguyen

Thinh Quang Ngo

Khanh Duy N

3 2025 136 |- onn DUy hBuyen TienNQ15@fe.edu.vn
Duyen Thu Tran

Huong Thu Nguyen

FPT University

The Influence of Nostalgic Appeals on Consumer
Purchase Intentions in the Fashion Industry: A
Study of Gen Z in Vietham

Quyet-Tien Nguyen
Trang Thu Dao

Ha Thu Nguyen Do
4 [2025_137 |[Cong Son Bui Nguyen TienNQ15@fe.edu.vn
Quan Hong Pham
Thanh Huyen Thi Ngo
FPT University

Parasocial Relationships and Purchase Intention
in Influencer Marketing: The Role of Perceived
Motives and Authenticity

13:30 - 15:30




Session 18: Marketing 4

Room 516 - Level 5, Building A2
Chairs: Assoc.Prof.Dr. Nguyen Vu Hung and Dr. Tran Van Nhu
Secretary: MSc. Tran Binh Minh

Order Code Authors Corresponding Email Paper's Title
Pei-Yu Huan
Vi-Chen War:g The Impact of Queue Stimuli and Social
1 2025_103 . i .g yamimi75@gmail.com Interaction Cues on Perceived Waiting and
Chih-Ching Liang .
. i . Consumer Behavior
National Formosa University
Nguyen Dinh Toan
Tran Thu Ha
) 2025 126 Hoang Mai Chi nguyendinhtoan@neu.edu [The Roles of Information Environment and
- Nguyen Thi Linh Chi .vn FOMO in Driving Social Media Fatigue
Nguyen Thi Thu Thuy
National Economics University
Bao Tram Le . .
K X bao.tram.le@univ- Cross-Cultural Responses to Personalized
University of Rennes .
3 2025_105 . K rennesl.fr; Advertising:
Tien Khoi Dang . . . . ;
. . i tienkhoi2806 @gmail.com |Evidence from French and Vietnamese Students
Foreian Trade Universitv
Le Thi My Linh
Nguyen Thien Vinh . .
. Short-Form, Fast Decisions: How Tiktok Ugc
Nguy Thi Van Anh . . , . . .
4 12025_150 . linhim@neu.edu.vn Videos Fuels Gen Z’s Impulsive Online Buying
Cao Thi Hang K
X Behavior
To Pham Minh Duc
National Economics University

13:30 - 15:30

Session 19: Microeconomics & SMEs
Room 517 - Level 5, Building A2

Chairs: Assoc.Prof.Dr. Tran Thi Bich and Assoc.Prof.Dr. Nguyen Thi Cam Van

Secretary: MSc. Nguyen Quoc Hung

Order Code Authors
Quang Ta Minh
National Economics University

Paul T.M. Ingenbleek

Corresponding Email

Paper's Title

Shaping Markets For Transitional Change In The

1 2025_076 Hans C.M. van Triip quangtm@neu.edu.vn V|et.na.\mese Shrimp Sector: A Farmer-Based
Ivo van der Lans Conjoint Study
Wageningen University
) Does Gender Influence Environmental
Le Mai Huong .
2 2025_066 huonglm@neu.edu.vn Outcomes? The case of Vietnamese Small and

National Economics University

Medium Enterprises

Dang Thi Le Xuan

Le Thi Phuong Linh

3 2025_085 [National Economics University
Nguyen Phuc Nguyen

Hanoi-Amsterdam High School for the Gifted

xuandl@neu.edu.vn

The impact of social capital on SMEs' resilience
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